HOJUTUKA KOHOUJTEHIIUAJIBHOCTHU
(ITpaBuJ1a 00padOTKM NMEPCOHATBbHBIX JAHHBIX)

MockoBckast 00:1., T. MBITHIIH «12» oxtsa6ps 2016 roma

Hactosmas I[lonmutuka KOH(PUACHUMATBHOCTH MEPCOHANBHBIX JaHHBIX (nanee — Ilonmutuka
KOH(UICHIIMATLHOCTH) JICUCTBYET B OTHOLICHUH BCEe MH(OpMAIMK, KOTOPYIO MHTEPHET-Mara3uH,
pacroIoKeHHbIH Ha JTOMEHHOM uMeHu www.teploluxe.ru, moxer mony4uuth o Ilonb3oBatene BO
BpeMs ucrnonb3oBanus Caiita, ToBapoB U (WIH) YCIIyT, npeuiaraeMbix Ha Caire.

1. ONNPEJAEJEHUE TEPMHWUHOB

1.1. B nacrosmei [Tomutruke KOHDUICHIMATEHOCTA UCTIONB3YIOTCS CIICAYIOIINE TEPMUHBI:

1.1.1. CaiiT — caiiT, pacIoJIO)KCHHBIH Ha JOMEHHOM uMeHH WWw.teploluxe.ru, ocymecTBistomui
CBOIO JIEATEIbHOCTh IIOCPEJICTBOM HHTEpPHET-pEcCypca U CONYTCTBYIOLIUMX €MYy CEPBHCOB,
coJlepKaluii MHpopMaIMio O ToBapax H(uiu) yciuyrax, [IpomaBue, mo3BONSIOMINUNA OCYIIECTBUTH
BBIOOP, 3aKa3 U (WIK) MprUoOpEeTEHUE TOBAPOB U(MJIH) YCIIYT.

1.1.2. AavMunHucTpauus caiiTa — COTPYIHUKH, YHNOJHOMOYEHHBIE IO YIPABICHUIO CANUTOM,
JEICTByIOIME OT MMEHHU OOIleCTBAa C OrpaHUYEHHOW OTBETCTBEHHOCThIO «I'pymnmna Teruomrokc»
(cokpamennoe HaumeHoBanne — OOO «'pynna Temnomiokey), MHH 5029052258, aapec (mecto
Haxoxnenus) 141008, POCCHUSA, MockoBckass 00y, MBITUIMUHCKUN p-H, MBITHIIN T,
[Tpoexktupyemsblii npoe3n 5274, ctp./, KOTOpble OPraHU3YIOT U (WUJIM) OCYIIECTBISIOT 00paboTKy
NEPCOHANBHBIX JAHHBIX, a TAKXKE ONPEeNIOT Henu 00pabOTKH MEepCOHATbHBIX JTaHHBIX, COCTaB
MEPCOHANBHBIX JaHHBIX, MOANeKamux o0paboTke, IeHcTBUS (Omepaluu), COBEpIIAEMbIE C
NEPCOHATBHBIMH JJAHHBIMU.

1.1.3. IlepcoHajqbHble AaHHBIE - J100ass WHGOPMAIUSA, OTHOCAIIAACS K MPSIMO WM KOCBEHHO
OIpEICIEHHOMY WIH oNpeAesieMoMy (pU3HuecKoMy JHILY (CyObEKTY NEpPCOHANbHBIX JaHHBIX).
1.1.4. O6paGoTka NMepCOHANBHBIX JAHHBIX - JII00O€ JeHCcTBHE (Omepanus) UM COBOKYITHOCTh
neiicTBuil (omepainuii), COBEpIIAEMBbIX C HCIIOJIB30BAaHHUEM CpEACTB aBTOMAaTU3allUM WM 0e3
UCTOJNb30BaHUSI TaKUX CPEJICTB C IMEpCOHAJIbHBIMH JAaHHBIMHU, BKJIO4as cOOp, 3amucCh,
CHUCTEMAaTH3aIMI0, HAKOIUJICHHWEe, XpaHEHWEe, YTOYHeHHE (OOHOBJICHHE, W3MEHEHHWE), HW3BICUYCHHE,
UCMOJb30BaHUE, Iepefady (pacmpocTpaHEeHHe, MpeAoCTaBlIeHHe, JOCTYH), O00e3TuYnuBaHue,
OJIOKMpOBaHKE, YAaJICHUE, YHUUTOKEHHE IEPCOHATBHBIX JaHHBIX.

1.15. KoH}puaeHUHAIBHOCTh MEPCOHAJBHBIX [JAaHHBIX - 00s3aTenpHOE IS COONIOACHUS
OmnepaTopoM WM WHBIM TOJYYHBIIUM JOCTYIl K TEPCOHAIBHBIM JaHHBIM JIAIIOM TpeOOBaHUE HE
JIOITyCKaTh UX paclpocTpaHeHus 0e3 coraacus cyObeKTa NepCOHAIbHBIX JaHHBIX N HATMYHS MHOTO
3aKOHHOT'O OCHOBAHUSI.

1.1.6. Moan3oBaTesb — nuilo, umeroniee aoctyn kK CalTy, mocpeacTBoM HWHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «HTepHeT» u ucnoinb3yroiiee CailT.

1.1.7. Cookies — HeOonbImION (hparMEeHT IAaHHBIX, OTIIPABICHHBIA BEO-CEPBEPOM U XpaHUMBIN Ha
KOMITHIOTEPE TOJB30BaTENs, KOTOPHIA BEO-KIMEHT WM BeO-Opay3ep Kaxkablid pa3 MepechuiaeT BeO-
cepsepy B HTTP-3anpoce 11pu nonsITKE OTKPBITH CTPAHUILY COOTBETCTBYIOLIETO CaiTa.

1.1.8. IP-angpec — yHUKanbHBIN CETEBOH ajpec y3la B KOMIBIOTEPHOW CETH, TTOCTPOCHHOW II0
nporokony IP.

2. OBIIME INOJIOXEHUA

2.1. HUcnomn3zoBanme Ilonb3oBatenem Calita o3HadaeT coriacue ¢ Hacrosamed Ilomuthkoi
KOH()HICHIIMAIIBHOCTH U YCIOBUSAMH 00paOOTKH MEPCOHABHBIX JaHHBIX [lob30BaTeNs.


http://www.teploluxe.ru/
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2.2. B cnyuae Hecornacus ¢ ycnoBusimu [lonutuku konduaenunansuoctu [Tonb30BaTens 10KeH
MPEKPATUTh Ucnodb30Banue Caiira.

2.3. Hacrosmas [lomuThka KOHQHUAECHIMATBLHOCTH NpuUMeHseTcs Toiabko K  Caiiry.
AJIMUHHUCTpaLUs caiiTa He KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTD 33 CAWThl TPETHUX JIML, HA
koTopsle [losib30BaTens MOXKET NEPENTH 110 CCbUIKAM, TOCTYIHBIM Ha Caiite.

2.4. ApvuHHCcTpanMs caidTa HE IIPOBEpSET JOCTOBEPHOCTb  IIEPCOHAIBHBIX  JIaHHBIX,
npenocrasisieMbix [lonb30BaTeneM.

3. HNPEIMET INIOJIUTUKU KOHOUIEHIINAJIBHOCTHU

3.1.  Hacrosmas [Honutuka KOH(HICHIINATILHOCTH YCTaHaBIUBAECT 00s13aTeNbCTBA
AJIMUHUCTpAILUU CaiiTa Mo Hepa3rialleHUuI0 U 00ECIICUCHHUIO peXrMa 3alUThl KOH(PUIEHIUAIBHOCTH
NEPCOHAIBHBIX JaHHBIX, KOTOpbIe [lonb30BaTeNb NpegOCTaBISAET 10 3anpocy AJIMUHUCTPALIUY caiiTa
npu peructpanuu Ha Caifte wim npu opopMIICHUHU 3aKa3a Uil IPHOOPETEeHUsI TOBAPOB U(WJIH) YCIYT.
3.2. IlepcoHanbHble HaHHBIE, pa3pelIEHHbIE K 00paboTke B pamkax Hactosmed [lomuTuku
KOH(UICHIIMABHOCTH, NpeaocTaBisitoTcs: [lonb3oBarenemM myTéM 3amojIHEHUS PErHCTPAIlOHHOM
¢dopmbl Ha CaiiTe ¥ BKITIOYAIOT B c€0s1 CIICTYIOIIYI0 HH(POPMAITHIO:

3.2.1. pamwmnmro, ums, oryectBo Ilonb3oBaTens;

3.2.2. koHTakTHbIH Tenedon [lomp3oBaTens;

3.2.3. agpec 3IEKTPOHHOM MOoYTHI (e-mail);

3.2.4. agpec 1OCTaBKH TOBApa;

3.2.5. mecto xurenbctBo [lonb3oBaress.
3.3. Ha Caiite 3amuiieHsl JaHHbIE, KOTOPbIE aBTOMAaTHUECKU MEPENAIOTCS B MPOIECCE MTPOCMOTPA
PEKJIaMHBIX OJIOKOB M MIPU MOCEUIEHUH CTPAHMUII, HA KOTOPBIX YCTAHOBJICH CTATUCTHUECKUN CKPHIIT
cuctemsl ("'nukcens"):

e [P anpec;

e naopMarys u3 cookies;

e yH(opmanus o Opayzepe (WM UHOM ITporpaMMe, KOTopasi OCYIIECTBIISIET JOCTYI K MOKa3y

peKIamMbl);

® BpeMs JI0CTYIIa;

® a/Ipec CTPaHUIIbI, Ha KOTOPOW PacToOIOKEeH PEeKJIAMHBIN OJIOK;

e pedepep (ampec NMpeaAbIAYIIEH CTPAHULIBI).
3.3.1. Orxmrouenue cookies MOXKET MOBJIEYb HEBO3MOXKHOCTD J0CTyMa K yacTsM Caiita, TpeOyromum
aBTOPU3ALINH.
3.3.2. Caiir ocymectBiser cbop cratuctukun o0 I[P-agpecax cBoux mnocerureneid. [lanHas
MH(pOpMaLKs UCIIONB3YETCS € LIEbIO BBISBICHUS U PEIIEHUS TEXHUUECKUX MPOoOIIeM, 11 KOHTPOJIS
3aKOHHOCTH MPOBOANMBIX (PMHAHCOBBIX IUIATEKEH.
3.4. Jliobas wuHas mnepcoHalbHass WHQPOpPMALUs HEOrOBOPEHHAas BbIIE (HUCTOPHUS MOKYIIOK,
UCTIONIb3yeMble Opay3epbl U ONepallMoOHHbIe CUCTEMBI U T.J.) TOJUICKUT HAJC)KHOMY XPaHEHHIO U
HEpaCMpPOCTPAHECHUIO, 33 UCKIIOUYCHUEM CITy4aeB, MPEIYCMOTPEHHBIX B IL.I. 5.2. U 5.3. HacTosIIel
[TonuTukKM KOHPUAESHIIMATBHOCTH.

4. TIEJIA CBOPA IEPCOHAJIbHOU HH®OPMAIIUU MMOJIb30BATEJIS

4.1. Ilepconanbuble ganHbie [loap3oBarens AIMUHHUCTpALIUS CaliTa MOXKET UCIOIb30BaTh B IIEJISIX:
4.1.1. Unentuduxamuu [lonp3oBarens, 3apeructpupoBannoro Ha Caiite, 1ist opopMileHUs 3aKa3a 1
(unm) 3akmrodeHus [loroBopa Kymiu-mpoaakKy TOBapa IUCTAHIMOHHBIM CIIOCOOOM.

4.1.2. llpenocraBnenus [Tonp3oBarento 10CTyIa K NIEPCOHATU3UPOBAHHBIM pecypcam Cailta.



4.1.3. Ycranosnenus c¢ Ilonp3oBareneM oOpaTHOI CBs3W, BKIIIOYas HampaBlieHHE YBEIOMIICHUH,
3aMpoCOB, Kacaroluxcsl ucnojib3oBanus Caiita, okazaHus yCiIyr, 00padOTKa 3alpoCOB M 3asBOK OT
ITonw3oBaTens.

4.1.4. Omnpenenenus Mecta HaxoxaeHus Ilomb3oBatens i oOecredeHUs: O€301aCHOCTH,
MpeI0TBPAIECHUSI MOIIICHHUYECTBA.

4.1.5. TloaTBepkIeHUsT AOCTOBEPHOCTH W TOJHOTHI IMEPCOHAIBHBIX JTaHHBIX, MPEIOCTaBICHHBIX
ITons30oBaTeneM.

4.1.6. Co3ganus y4eTHOM 3aMKCH JJI COBEPILECHUS OKYINOK, eciau [lonp30BaTens aai coriiacue Ha
CO3/IaHUE YYETHOW 3aITHCH.

4.1.7. Yeenomnenus Ilonp3oBareinsa CaiiTa 0 COCTOSIHUHM 3aKasa.

4.1.8. OOpaboTKM ¥ TONYYCHHS IUIATEKEH, MOATBEPXKICHUS HAJIOTa WM HAJIOTOBBIX JIBIOT,
ocrmiapuBaHUs TJIaTeXa, ONpeIeSICHUs ITpaBa Ha MOJIyYeHHE KpeaAuTHOW JuHuY [losip3oBaTenem.
4.1.9. Tlpenocranenust [lonp3oBatento 3¢(HEKTUBHON KIMEHTCKOW M TEXHUYECKOUW TOICPKKHU TIPH
BO3HMKHOBEHHH MPOOJIEM, CBA3aHHBIX ¢ UCITONIb30BaHueM CaiiTa.

4.1.10. IIpenocraBnenus Ilonp3oBarento ¢ ero coriacusi, OOHOBJIEHUN MPOAYKIUH, CHEHUATbHBIX
NpeIOKeHUH, HHPOpMalUM O [IEHAaX, HOBOCTHOM pPacChUIKM M WHBIX CBeleHMi OT mMmeHH Caiita
U(WIN) OT UMEHU NTapTHEPOB.

4.1.11. OcymiecTBieHus: peKIaMHOM aesaTesbHOCTH ¢ cornacus [lonb3oBaTens.

4.1.12. IlpenocraBnenus pocrtyna Ilomp3oBaTento Ha caldiThl WJIM CEPBUCHI MApPTHEPOB
AJIMUHUCTpALIUU CaiTa C IENIbIO MOTYYeHUS TPOTYKTOB, OOHOBJICHUI U yCIYT.

5. CHOCOBbI U CPOKU OBPABOTKU MMNEPCOHAJIbLHON HH®OPMAILIUU

5.1. ObpaboTka nepcoHanbHBIX NaHHBIX [lonb30BaTens ocyiiecTBiseTcs 0e3 OrpaHUYEHHS CPOKa,
JTHOOBIM 3aKOHHBIM CITOCOOOM, B TOM YHCJIE B HH(POPMAIIMOHHBIX CHCTEMaX IMePCOHATBHBIX JAHHBIX C
HCITOJIb30BAaHUEM CPEACTB aBTOMATU3AIMH WIIH 0€3 UCIIOIb30BaHMS TAKUX CPEJICTB.

5.2. Tlonw3oBaTenp corjamaercs ¢ TeM, 4YTO AJIMUHUCTpalus caiTa BIpaBe IepeaaBaTh
MEPCOHANbHBIE JaHHbIE TPETbUM IIMIAM, B YaCTHOCTH, KYPbEPCKHUM CIyK0aMm, OpraHu3alusIMH
MOYTOBOM CBSI3M, OMNEPATOPAM AJIEKTPOCBSI3HM, HUCKIIOYUTEIBHO B LEIAX BBIMOJHEHUS 3aKa3a
[Tonb3oBarens, odhopmaeHHoro Ha CaiiTe, BKIIOYas JOCTaBKY TOBapa.

5.3. Ilepconanbuble naHHble [lonmb30Barenst MOryT OBITH IEpelaHbl YIOJHOMOYEHHBIM OpraHam
rocynapcrBeHHor Biactu Poccuiickorn ®Penepanuu TOJBKO 110 OCHOBAaHHUSM U B IOpPSJKE,
YCTaHOBJICHHBIM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu.

5.4. Tlpu yrpare win pasrialieHUd MePCOHANBHBIX JAHHBIX ATMUHHUCTpAIUs caiita nHGOpMHUpYyeT
[Tonp3oBarens 00 yrpare WU pas3riiallieHuy TEPCOHATBHBIX JTAHHBIX.

5.5. ADMUHUCTpaIus caiiTa mpuHUMAaeT He0OX0IMMbIE OpraHU3aIMOHHBIE U TEXHUUECKUE MEPbI s
3alIUTHl IepcOHANbHOM uHpopMaruu [lonb30BaTeNst OT HEMPAaBOMEPHOTO WM CIYyYaHOTO JOCTYIIA,
YHUUYTOXKEHUS, U3MEHEHUs, OJOKUPOBAHMS, KOMUPOBAHUS, PACIPOCTPAHEHHUS, a TAKXKE OT HHBIX
HEIIPAaBOMEPHBIX ACUCTBUN TPETHUX JIULL.

5.6. AnmMuHUCTpanus caiita coBMecTHO ¢ [lonap3oBaTenieM MpUHUMAET BCE HEOOXOAMMBIE MEPHI 1O
MIPEIOTBPAIIEHUIO YOBITKOB WJIM WHBIX OTPUIIATEIBHBIX TOCIEICTBHM, BBHI3BAHHBIX YTPaTOW WIIH
pasrialieHreM NepcoHalbHbIX JaHHBIX [lonb3oBaTesns.

6. OBA3ATEJIbBCTBA CTOPOH

6.1. ITorb30BaTenb 0053aH:

6.1.1. TlpenoctaButh MHMOPMAIUIO O MEPCOHAIBHBIX JAHHBIX, HEOOXOJUMYIO ISl TOJH30BAHUS
Caittom.

6.1.2. OOHOBUTBH, JOTOJHUTH PEIOCTABIECHHYI0 HH(OPMALINIO O MIEPCOHATIBHBIX TaHHBIX B CIyyae



W3MEHEHUS JaHHOU HH(OPMAIIHH.

6.2. AnMUHHCTpanu caiita odsi3aHa:

6.2.1. Vcronp30BaTh MOJYYCHHYI0 MH(POPMAIUIO UCKIIOYUTEIBHO JUIS 1Ieei, yKa3aHHBIX B 1. 4
Hactoseil [loanTrku KoHPUAEHINATbHOCTH.

6.2.2. OOGecrnieunTh XpaHeHHE KOHQUACHIMATBHOW WHGOpMAIMU B TaifHe, HE pasriamarb 0e3
MpeBapUTEIbHOTO MUChMEHHOTO pasperienus [lonbp3oBaTens, a Takke HE OCYIIECTBISITh IPOAAKY,
oOMeH, OmyOJIMKOBaHME, JTHOO pa3rjalieHHe HWHBIMH BO3MOXKHBIMH CIOCOOaMU TEpEeIaHHBIX
NepCOHANBbHBIX JaHHbIX llosb3oBaTens, 3a uckimodennem n.a. 5.2. u 5.3. Hactoswmend [lomutuku
KondpuneHnmaipHOCTH.

6.2.3. IlpuHuMaTh Mepbl MPEIOCTOPOKHOCTU IS 3AIIUTH KOH(PHUACHIUATBHOCTH NEPCOHAIBHBIX
nanubix [lonmp3oBartens COIIaCHO MOPSIAKY, OOBIYHO HCIOJIB3YEMOTO IS 3allUThl TaKoro poja
uH(pOpMaLMU B CYLIECTBYIOIIEM JIEI0BOM 000pOTE.

6.2.4. OcymecTBUTh OJOKHPOBAHHUE NMEPCOHAIBHBIX JTaHHBIX, OTHOCSIIMXCS K COOTBETCTBYIOIIEMY
[Tonb3oBarento, ¢ MoMmeHTa oOpamieHus wuiau 3amnpoca [lonb3oBarenss WM €ro 3aKOHHOTO
MPEACTaBUTEIS INOO YIOJIHOMOYEHHOT'O OpraHa Mo 3alliTe MpaB CyObEeKTOB MEPCOHATBHBIX JAHHBIX
Ha TMEpPUOJl TPOBEPKH, B CIIydae BBISIBICHUS HEAOCTOBEPHBIX MEPCOHANBHBIX JaHHBIX WIN
HEIIPaBOMEPHBIX ACUCTBUM.

7. OTBETCTBEHHOCTb CTOPOH

7.1. AagmuHHCTpanusi caiiTa, HE HCIOJHMBINAs CBOM 00s3aTENbCTBA, HECET OTBETCTBEHHOCTH 3a
yOBITKH, TOHecEHHBIE [loNb30BaTEIEM B CBA3U C HEIIPABOMEPHBIM UCIIOJIb30BAaHUEM M1E€PCOHATIBHBIX
JIaHHBIX, B COOTBETCTBUU C 3aKOHOIaTEILCTBOM Poccuiickoit Penepannu, 3a UCKIIOUYEHUEM CITy4aeB,
MPeIyCMOTPEHHBIX IL.1I. 5.2., 5.3. u 7.2. Hactosuei [lonmutuku KonpuaenunanbHOCTH.

7.2. B cimydae yrpatbl wiu pasrianienus Konpunennuanpaoi nHpopManuy A IMIHHCTPALUS caiTa
HE HECET OTBETCTBEHHOCTD, €CIIU JIaHHAasi KOH(UACHIMaIbHAast HH(OpMAaLUs:

7.2.1. Crana nmyOJIMYHBIM TOCTOSTHUEM JI0 €€ YTPaThl WIIH PA3TIIallCHHUS.

7.2.2. bplna nony4deHa OT TPEThEN CTOPOHBI 1O MOMEHTA €€ MOoay4eHUs] AIMUHUACTpALUEN caiTa.
7.2.3. beina pasrinamena c cornacus [lonbp3oBatens.

8. PABPEHIEHHUE CIIOPOB

8.1. lo oOpartenusi B CyJl C MCKOM 10 CIIOpaM, BO3HUKAIOIINM U3 OTHOIIeHU Mexay [lomp3oBarenem
U AIMUHUCTpanuen caita, o0s3aTeldbHBIM SBISIETCS MPEIbsSBICHHE MPETEH3UH (MTUCBMEHHOTO
MIPEIOKEHHUS O TOOPOBOIILHOM YPETYJIHPOBAHUH CIIOPA).

8.2. [lomyuaTenp NpeTeH3uu B TeueHne 15 pabounx AHEH co IHS MOTydyeHUs IPeTeH3UU, TUChbMEHHO
YBEJOMIISIET 3asBUTEIIS MPETEH3UH O PE3YJIbTATaX PACCMOTPEHUS MPETEH3UHU.

8.3. IIpu He MOCTHIKEHUH COTJIAIlIEHUs CIop Oy/eT MepeaH Ha pacCMOTPEHUE B CyAEOHBIN OpraH B
COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickon denepanun.

8.4. K wnacrosmeit [lonutnke KOHGUACHIMATLHOCTH U OTHOIIEHUsSM Mexnay l[lomp3oBaTtenem u
AIIMUHHCTpaliel caiiTa MPUMEHSETCS JISHCTBYIOIIEE 3aKOHOIaTeNbeTBO Poccuiickoii denepariuu.

9. JONMOJIHUTEJIBHBIE YCJIOBUSA

9.1. AnMuHHCTpanus caiiTa BOpaBe BHOCHTh M3MEHEHHS B HacTosmyro [lomutuky
KoH(uaeHIansHOCTH O0e3 cornacus [lonb3oBarens.

9.2. HoBas IlonuTika KOHQUASHINAILHOCTH BCTYIIAET B CUITy C MOMEHTa ee pa3MenieHus Ha Caiire,
€CJIM MHOE He TIPEelyCMOTPEHO HOBOM penakimeit [lomuTiku KOH(PUASHIINaThHOCTH.

9.3. Bce 0T3BIBBI WJTM BOTIPOCHI 1O HacTosiei [TonuTrke KOHPUACHITUATHHOCTH CIIEIYET COO0IIaTh



no e-mail: zakaz(@sst.ru
9.4. JleiictByromast [lonmutrka koHGUIEHITHATFHOCTH pa3MelieHa Ha Caire.



